
Observation Question Matrix Verbatim Observations
 (Revealing Cultural “Terms”)

Deriving “Layers” of Meaning From A Social Situation

Discovering Basic Meanings 
Between Cultural “Terms”

Inferring Semantic Relationships 
Between Cultural “Terms”

Fitting Term Sequences
Discovering Intra-Term PattersDiscovering Inter-Term Patterns

Documenting Actionable Themes of “Truth”

 “A manager’s visit is either very good or very bad”

 “Beauty is the greatest good for ‘beautiful’ people”

 “Art and faith are related, if one looks for both”
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